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WHO WE ARE
The Service Broker Forum is a multi-vendor association with the goal of evangelizing and educating 

the telecommunication industry on the service broker product category through the sharing of ideas, 

opinions, and knowledge.  Founded by industry leaders in the Service Broker market space,  the forum 

provides a common platform to facilitate discussion and communication around the many benefits that 

can be realized from utilizing Service Brokers within an overall network evolution strategy.

THE FORUM’S MISSION
In today’s dynamic and evolving landscapes, operators are seeking ways to accelerate new service creation 

and delivery of telecom products from reusable service components in both IN and NGN networks. Over the 

last 24 months the Service Broker Product Category has developed as a result of the broadening 3GPP 

discussion around SCIM and the growing market need to address operator’s requirements for a flexible, 

efficient and future proof application to network connectivity solution.  The Service Broker Forum is 

committed to accelerating the awareness of the Service Broker product category and to helping the market 

take full advantage of the time, cost and overall network efficiencies within the solution. 

ABOUT SERVICE BROKERS
Service brokers are defined as a standalone network element that efficiently manages service 

interaction and service composition. Service Brokers reside between the service layer and the 

converging network and is traditionally decoupled from the core switch and the service execution or 

service creation environment. 

Service Brokers provide a combination of the following Key Functions:

 • SCIM

 • IM-SSF

 • IN-IN Trigger Management

 • Protocol/Call Flow Management

 • Subscriber Data Management Interaction

www.servicebrokerforum.org




